
 
 

Complaint Form 

If you wish to send us your complaint by mail, please fill out this form and send it back to us: 

Wyvern Crafts UG (Liability Limeted) & Co. KG 

Odenthaler Str. 339 

51069 Köln 

Germany 
 

 

I would like to complain about the following order: 

Your Order Number: _________________________ Ordered on:   ____________________ 

      Received on: ____________________ 

 

Your first and last name:  ________________________________________________________ 

 

Your Phone Number:           ________________________________________________________ 
 

Your Address: 

Street:  _________________________________________________________________________ 

 

Postal Code: _________________ City: _____________________________________________ 

-------------------------------------------------------------------------------------------------------------------------------- 

Please describe here what is wrong with your product/order: 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

_______________________________________________________________________________ 

 

 

 

____________________ ________________________________________________________ 

Date   Signature 


